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Dear Quest Participating Employer Group:

As you may be aware, we have received questions concerning the members
ability to retrieve their test results from the Blueprint for Wellness website.
Test results should be available 3-4 days after the blood draws in most cases.
There are a couple of situations where the test results may not be available
that quickly or at all as follows:

e Employees and spouses will only be able to access their test results
after Meritain has received and sent the eligibility information to Quest.
New enrollments received from you will take a minimum of 2 days to
enter at Meritain’s end. We send a weekly file to Quest who will then
load the enrollment information. If you have a new hire who planned
on enrolling in the health plan but had not yet enrolled they will not be
able to see their test results. The availability of test results is based on
the eligibility Quest has in their system.

e If Quest receives an invalid specimen (meaning they are unable to use
the specimen to obtain a reading) that person will not be able to view
their test results online.

Attached is an instruction sheet for employees to retrieve test results and a
phone number they may call to contact a staff member who will be able to
assist them. Please let me know if you have any questions.

Thank you,

Karen

Karen L. Giles
V.P. Client Relations
Meritain Health

Direct: 618.509.6081
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How to view your Blueprint for Wellness Results Online
3-4 days after your blood draw, you are able view your results online (assuming Quest received
your eligibility information)

If you registered for your appointment online:

1) Go to my.blueprintforwellness.com

2) Under “Returning Participant” enter your username and password, then click “Submit”
- If you forgot your username or password, click on “Forgot Password” and follow
the prompts
- If you are still experiencing difficulties, call the Blueprint for Wellness Call
Center at 1-866-908-9440

3) Once you have signed in, click on “Review Results” and you may view your results

online

If you made your appointment through the Blueprint for Wellness Call Center or you were a
walk-in during the event:

1) Go to my.blueprintforwellness.com

2) Under “New Participant” enter your registration key: egyptian then click “Submit”
3) You will be prompted for your Unique ID and DOB, then “Submit”.

4) Verify that your information is correct, create a username and password, and select a
secret question and answer, then click “Submit”

5) On the next screen, click on “Review Results” and you may view your results online

Call Center
866-908-9440
Hours of Operation:
Monday- Friday 7 AM to 8:30 PM CST
Saturday 7:30 AM to 4:00 PM CST
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